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Message

from the President

PERADATE PONGSATHIANSAK
President
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Welcome to the Transparency Report of
Dharmniti Auditing Co.,Ltd. for the year 2024. We
sincerely hope that this transparency report will make
everyone aware of the strong determination and
commitment of the firm and the board of directors towards
the quality management standard system which
our firm and the management have given great
importance on the quality management system of
the firm. It is well known that the firm is a firm under
“Dharmniti Group” with Dharmniti Public Co., Ltd.
as the major shareholder, which has been transformed
from a professional firm into Dharmniti Public Co., Ltd.,
consisting of the shareholders who are truly public.
The regulations prohibit anyone from holding more than
10 percent of the shares. All shareholders are minor
shareholders who invest in the shares of Dharmniti
Public Co., Ltd. without expecting any return. If the aim
is to create a professional organization of Thai people
with high capacity to stand up to professional business,
ability to compete professionally, intention and take various
actions to enable the independence of the professional
operations of the firm and strongly uphold standards,

quality and code of conduct of the profession.

With changes in various environments occurring,
society must adapt whether it is a problem from global
warming, the emission of greenhouse gases causing
everyone to pay attention to environmental matters,
biocircularand green economy (BCG) towards sustainable
development. It is a concept of bringing science,

technology and innovationin raising the level of sustainable




competitiveness for 4 target industries (S-curves),
including the agricultural and food industries, energy and
materials industry, health and medical industry and the
tourism and service industries. Science, technology and
innovation will help increase the efficiency of producers
who are the original production base, such as farmers
and communities, as well as supporting the creation of
entrepreneurs who produce high value-added products
and services or innovations and reducing the amount of
carbon dioxide emissions or greenhouse gases into the
environment. Thus, this creates a carbon credit trading
market. The emergence of a new catastrophic disease
(Covid-19) affects every aspect of life, including auditing
operations. These things have both direct and indirect

effects on the accounting profession.

Building confidence among stakeholders as users
of financial statements who want to make use of
information in the financial statements for analysis and to
make business decisions would forward the provision of
auditing services to auditing quality management
standards. Expectations onthe auditreport, independence
and freedom from conflicts of interest, knowledge and
ability to perform auditing work and there is a review
of the quality of work to ensure that users of financial
statements are confident that the audit has quality

management standards.

Therefore, the firm has given importance to
the standard quality management by establishing
a working group consisting of people with good
knowledge, ability, and experience in performing
audit work, including having qualified advisors with
knowledge, abilities and expertise in various externally
related standards to help the firm set up a better quality

management system.

The firm’s board of directors and executives pay
attention to the standard quality management by

(1) promoting an internal organizational culture
on audit quality

(2) delegating responsibility forimplementing the
quality management system

(3) communicating policy on Quality Management

Standards

Therefore, it can be seen that the firm and
the executive board of the firm pay attention on
continuously improving and developing the quality

management system.

The firm aims to progress, develop and grow
sustainably by taking into account participation and
cooperation from all sectors, including employees,
customers, investors, regulatory agencies, society and
environment, bringing technology to support the firm’s

quality management system.

Finally, our firm sincerely hopes that this transparency
report will make you see our determination in managing
audit work to meet the standards of quality and

continuous development.

A S

PERADATE PONGSATHIANSAK

President
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At a Glance
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Audit Quality Indicator (AQls)

Supervision and review

1to3

Partners and managers
to staff ratio

1to3

Partners to listed audit clients
ratio

Professional Development

61©

Hours / Person / Year

17,794 %%

Hours / Year

Experienced Teams

2 4 Years 1 1 Years 5 Years

Senior Audit Partners Senior managers Senior Staff

and Audit Partners
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" Dharmniti’s
commitment to quality

The firm has made quality a top priority. There is

quality
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a policy to determine quality and quality development
processes andwe firmly believe thatone importantsuccess
factor that will enable the organization to achieve
its goals, both in the short-term and long-term, is having
good standard quality management and the ability to
present quality and valuable service that is widely trusted
and accepted. Therefore, the firm has established a clear
quality management system that is comprehensive and
appropriate tothe environment, situations, risks, customers,
services and professional and legal requirements.

The executive committee and executives of the firm
place great importance on the quality of the firm’s work.
And itis considered one of the main strategies for creating
progress, stability and sustainability, as well as a good
reputation for the firm. And there is a management
policy to create an organizational culture in respect of
the firm’s quality management system. The services
related to assurance by providing a work system,
procedures, control, review and evaluation of
performance and the firm’s quality management system
that meets professional standards, supports, promotes,
subsidizes activities or work, rules and procedures,
as well as necessary personnel, tools and equipment
as appropriate to the development and improvement
of communication, understanding and knowledge

providing.







Legal structure, ownership and good governance

The shareholders of the firm are public
companies that are truly public which has
been transformed from a professional firm into
Dharmniti Public Co., Ltd., consisting of
shareholders who are truly public. The regulations
prohibit anyone from holding more than 10 percent
of shares. All shareholders are minor shareholders
who invested in the shares of Dharmniti Public
Co., Ltd. without expecting any return. If the aim is
to create a professional organization of Thai people

that has a high capacity to stand up to professional

Network Firms

business with the ability to compete professionally,

the shareholders of the firm intend to take various
actions that will ensure the firm’s professional
operations are independent, stable, able to meet the

standards, quality and professional ethics.

Dharmniti Public Co., Ltd. is the parent company. There are 9 subsidiaries in which all the shares are

held by the parent company. They operate under the same trademark under the name “Dharmniti” as follows:

1. Dharmniti Law Office Co., Ltd.
2. Dharmniti International Co., Ltd.
3. Dharmniti Accounting and Tax Co., Ltd.

4. Dharmniti Auditing Co., Ltd.

List of subsidiaries Nature of business operations

All types of legal and tax consulting services.
Providing legal services to foreigners.
Accounting and payroll services

Providing various financial statement audit services,

special audit and other audit services

5. Dharmniti Internal Audit Co., Ltd.

Providing internal audit services and accounting system

development services

6. Dharmniti Management Office Co., Ltd.

Print media services, academic books, professional journal,

announcement in shareholder’s newsletter

7. Dharmniti Training and Seminar Co., Ltd.

8. Dharmniti Press Co., Ltd.

Training and seminar services

Produces and sells academic books, print media services

advertising media services and booth space

9. DITC Co., Ltd.

Provides website maintenance and development services

and online service outsourcing IT system administration
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Quality Management




Governance and Leadership

Structure supporting quality

Board of Directors

Independent Director °

o

Executive Committee o———o  Advisory Board

o Corporate Office

| | |

Audit Unit Executive
Committee

Support Unit
Committee

Human Resources
Committee

o The Remuneration Committee

|

Professtional Committee Kol

Advisory Board

| | |

Auditing Standards
Committee

Quality Management

Committee Audit Unit

The Executive Committee and the management team of the audit firm assigned to be responsible for

the firm’s quality management system together form the most responsible team as follows:

(1) Promoting culture within the organization
on quality

Quality control is on the minds of every personnel
officer. They always adhere to regulatory compliance,
review and improve work methods and have continuous
quality control that adheres to professional standards
and quality of work above all other benefits.

(2) Assigning responsibility for operating the firm’s
internal control system

Assigning personnel related to quality control
in the firm. The person assigned must be a high-level
person with knowledge, ability, seniority and independence
in presenting reports and fact findings to achieve the

objectives and effectiveness of quality control

(3) Communicating the quality management
standard policy in the firm to personnel at all levels.

The firm compiles the requirements into a complete
and comprehensive version so that personnel can
use them for work at any time including provide training
to personnel to always understand the requirements
and procedures in detail correctly.

(4) Roles, duties and responsibilities of the
Executive Committee in the firm

The Executive Committee of the firm is responsible
for managing the firm in accordance with the laws,
regulations, requirements and policies. All significant
matters related to the firm promoting culture within the
organization are to ensure the quality management

standards in the firm.
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Cultivating professional values

The firm, all executives and employees, are committed to independence, efficiency, quality, ethics, honor and

professional honor. The firm has set its ideology and goals so that all personnel know that the firm will be a professional

auditing institution that provides services with honesty, quality and standards in both professional areas and customer

service, including enhancing the good prestige of the profession. The firm will be a professional institution that provides

independent services to general clients and is not affiliated with any business group or political group.

Internal quality management system

The firm is a service provider for auditing and
providing assurance to the financial information.
Therefore, in performing the work of the firm, quality,
independence, impartiality are taken into account in
accordance with good ethics and ethics underinternational
principles. The quality control process is the most
important tool in supervising work to meet professional
standards, presenting work or reports that are
appropriate, valuable and acceptable, both at the audit
firm level and at the work level. In addition, having good
ethics and code of conduct will help promote quality work

performance and greater value.

For auditing, reviewing, other assurance services
and other related services, the firm adheres to compliance
with quality management standards. These are
the standards that the firm and auditor must adhere to
and follow. The firm has a policy to establish, maintain,
implement, optimize, inspect and evaluate a quality
control system in accordance with quality management
standards that are sufficiently effective so that operations
meet auditing standards and related requirements,
support the firm and its auditors to present audit reports

that are accurate and appropriate to the situation.

Dharmniti Auditing | Transparency Report 2024
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Relevant Ethical Requirements

Independence

The firm’s independence policy requires the firm
and personnel to comply with the Code of Conduct
for Professional Accountants, including standards
regarding independence determined by the Federation
of Accounting Professions. The firm considers and
evaluates independence from many perspectives whether
itis a financial relationship with a customer, employment
relationship with employees, business relationships

in providing non-assurance work to audit clients,

audit fee management, auditor rotation requirements
and remuneration.

Ifitis found that there are obstacles to independence
making it impossible to comply with the independence
requirements, the firm will consider withdrawing from
accepting work. If related to employee relations it will
affect to promotion and individual remuneration and

may lead to other disciplinary measures as well.

Compliance with independence

The firm has various tools and procedures aimed at ensuring compliance with the firm and personnel’s

independence requirements as follows:

Information and communication

The firm and network offices of Dharmniti Public
Company Limited provide a customer information
system and services to be able to communicate, enquire
for information related to maintaining independence

and conflict of interest.

Confirmation of independence

Every executive and employee of the firm must sign
an affidavit to the firm that they will act and/or comply
with the policies and rules regarding independence
every year or immediately upon becoming an employee
of the firm and the auditors and employees responsible
for each client’s audit work must sign to certify
the independence for that job. This must notify the firm

or auditor responsible for the auditing work of that

client as soon as they become aware of the lack of

independence.

Reviewing and monitoring compliance with independence

The firm has an internal process to assess the firm’s
compliance with the requirements for independence
each year. This made the firm aware of the problem
and find preventative measures to eliminate or reduce
the problem to an acceptable level and informed
the appropriate conclusions and explanations to relevant
external parties. Such discussions document evidence,

events, recommendations, conclusions and actions.

Non-audit service to audit clients
The firm inspects and screens non-audit services

throughvarious mechanisms, including the use of electronic

Dharmniti Auditing | Transparency Report 2024
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programs to check service data (Dharmniti Client
Monitoring : DCM). In the process of proposing services,
are there services in the network that may affect

independence before accepting the work.

Learning of independence

The firm has designated all personnel in the firm,
including personnel in the network firms to become aware
of the independence requirements for auditing work.
Theinformation, policies and operations including changes
during the year are to be thoroughly acknowledged
and informed through employee training. In addition
to the annual learning program, awareness of
independence is also promoted through a variety of
activities and media. The firm’s goal is for people to
understand their responsibility for the independence
of themselves and their closest family members
from interests that may be viewed as biased, honesty

and unbiasedness in providing audit services to clients.

Independent monitoring and supervision agency
Ethics Working Group is a unit established
by the firm to supervise and inspect compliance with
the firm’s Code of Conduct Manual. It is committed
to protecting independence and conflicts of interest

seriously and regularly, including being an agency

Rotation and long association

The firm is aware of and supports the independence
of the auditor. Emphasis is placed on complying with
SEC Office’s listed auditor rotation requirements
and non-listed auditor with the Code of Conduct for
Accounting Professionals prescribed by the Federation

of Accounting Professions to reduce familiarity problems

that collects documents, knowledge and understanding
of the ethics of the accounting profession for the firm’s

personnel.

Confidentiality

The firm and its personnel must not disclose
the confidential information of the firm obtained from
professional services to use for their own or third party’s
benefit. It must protect and maintain confidentiality

in accordance with ethical requirements and related laws.

Confidentiality practices

Customer information and personal information
will be stored only as specified in the firm’s policy.
Documents will be kept for a period that will meet
professional requirements. Electronic data must be
stored under the requirements of the firm’s information
system with appropriate Security & Access Control
and a plan to support continuous work. And the firm
also has a policy to protect and maintain document file
management and to prevent unauthorized access or
improper use.

The firm’s executives and all personnel must sign
to keep confidentiality on an annual basis and sign
after resigning from being an employee of the firm and

the requirements for confidentiality must be complied with.

and obstacles from long association. In addition to helping
to promote independence, rotation also provides a
new perspective on the audit. Rotation, combined with
independence requirements, strengthens independence

and objectivity and is an important audit protection.

Dharmniti Auditing | Transparency Report 2024
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Acceptance and Continuance of Client

Relationships and Specific Engagements

The firm has a policy to provide professional accounting services to clients with honesty and fairness

under the code of Ethics for Professional Accounts and to perform work under the auditing standards to the best

of one’s knowledge and ability to follow the company’s quality control system of the firm.

Acceptance from new and continuance clients

In responding to new and continuance clients,
the firm will ensure that the firm is able to comply
with the requirements of the code of conduct, possesses
knowledge and ability, has sufficient personnel and
able to complete work in accordance with the auditing
standards. It shall follow the agreement in the engagement
letter, including the assessment and management of
various risks that may occur related to that clients.

The firm will not accept engagement with high-risk
clients, such as those found with ethical issues,
independence, conflict of interest, compliance with
the requirements of financial reporting standards
and cooperation with auditors in performing their duties

in accordance with the auditing standards.

In each engagement, the firm has a risk assessment
process related to clients taking into consideration
of the following overall risks:

¢ Integrity and personality of the management
executives

¢ Organizational and management structure

e Business nature

¢ Business environment

e Nature of engagement

e Operating performance of the clients

e Business relations and related entities

¢ Knowledge and experience with the business

¢ The possibility and intention of improper behavior

by clients management

Discontinued of clients relationship

The firm has a duty to complete the work according
to the signed engagement acceptance letter. However,
when it is deemed necessary to consider discontinued
from the client, the firm must consider the practices of
the accounting profession, requirements under
the relevant code of conduct and legal requirements.
Any reporting that must be done, the firm must prepare
documents to be used as evidence supporting the
reasons for requesting withdrawal.

Person responsible for the work must speak

with the client's management to discuss and explain

the factual situation that occurred which caused
the firm to withdraw from being an auditor. Documents
used as important evidence are to support reasons
for withdrawal, such as various factual circumstances,
requests for advice and answers received if legal
or professional requirements prevent the firm from
withdrawing immediately. The firm must prepare
documents to use as evidence in concluding various
reasons that makes it necessary to continue working
in accordance with those requirements, including

the advice of legal advisors.

Dharmniti Auditing | Transparency Report 2024
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Engagement Performance

Performance of audits

The firm has a policy to perform audits in
accordance with auditing standards under the code
of Ethics for Professional Accountants and including
legal requirements and regulations. In performing the
audit work, processes and procedures will be carried
out according to auditing standards, work systems and
procedures specified by the firm and a work quality
management system to be able to gather sufficient,
reliable evidence and prepare and present reports that
are accurate and appropriate to the situation.

The manual specifies compliance with relevant

ethical requirements. This includes independence from

Audit methodology

The firm provides a risk-based audit process manual
(Dharmniti Risk-Based Audit Methodology: DAM) to
set the framework and procedures for performing risk-
based audits. In addition, it has also prepared an audit
manual based on IFAC guidelines. The audit manual
consists of 2 elements: important principles in various
matters and a 3-step risk-based audit process, which
consists of a risk assessment step, risk response and
reporting. The manual for both of these elements will
identify the related auditing standards for reference,

descriptions, guidelines for implementation, as well as

the auditing agency, risk assessment in determining
acceptance and retention. In addition, the Quality
Management System Manual sets out policies for
performing audits, including defining the responsibilities
of the engagement group and guidelines for supervision
and review using professional judgment, observation
and skepticism. Consultation on different opinions,
collection and preservation of documentary evidence
and review of work quality are to enable gathering
sufficient, reliable evidence and prepare and present

reports that are accurate and appropriate to the situation.

audit tools related to the audit manual to assist in the
audit and collection of appropriate audit evidence.
In addition, the firm still has a working group for
professional standards in various areas such as auditing
standards, accounting standards and funds, laws and
taxes to be a working group responsible for studying
the changes in professional standards in order to bring
knowledge to improve and develop auditing operations

to perform in accordance with professional standards.
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Tools and technology

The firm has professional standards working groups
in various areas whose duties are to create inspection
tools that meet the requirements of various professional
standards to assist in performing audits according to
the audit manual, consisting of audit program, checklist,
form and template. The understanding of the use of the
auditing tool will be published by the professional standards
working group whenever changes are made and
up-to-date tools are stored in the share drive of the firm
so that all audit teams can access and use current tools.

The firm places importance on the use of technology
to assist in performing important tasks as follows:

* The firm has introduced the Excel program to
assistin performing many tasks in order to facilitate faster
performance and ensure that the processing of various
inspection data is correct and accurate. There is also
an IT working group to provide training courses on
Excel skills to the audit team.

* The firm has created a sampling program for
the sampling tests of controls and substantive test
shall follow the requirements under the auditing
standards.

* The firm uses of the program for searching
information on relationships with related parties or
companies. As evidence of understanding transactions
with related parties and companies, which is considered
a transaction that the auditor must pay attention to
because it is an important business transaction and
the auditing of the account by the said program also
helps in searching data for comparative analysis for use

in risk assessment.

-~

» The firm has a system for storing audit paper
with emphasis on limiting access to information
by only authorized audit teams in order to maintain
the security of information.

The firm places importance on the use of
technology to assist in performing auditing work to
enhance the performance of the entire process of
auditing work. The firm studying and setting guidelines

for bringing the use of technology.

Dharmniti Auditing | Transparency Report 2024
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Assignment of audit team

The firm has clearly organized the structure of
the audit unitaccording to the knowledge, abilities, skills,
expertise and experience of each industry. In addition,
the firm has prepared information regarding
the qualifications of each professional employee to
serve as a reference database to be able to identify
the assignment of audit responsibility to the appropriate
team, including the responsible auditor and the audit
team. Itis to ensure that the audit team is able to perform

their duties efficiently.

The assignment of work to the audit team is carried
out under the supervision of Executive Committee by
the President.The factors considered include: size and
complexity of the work, industry-specific knowledge,
working time, continuity and on-the-job training. However,
for jobs that may be very complex, the firm has a policy
to consider the need for special expertise or additional
expertise to be part of the audit. The firm has network
offices as well as external agencies that are partners

of the firm in various areas such as legal matters, asset

appraisals or actuarial, etc.

Dharmniti Auditing | Transparency Report 2024

20



Resources

Dharmniti’s audit professionals

The firm realizes that a key driver of quality is ensuring that professionals have appropriate skills, knowledge, capability

and experience and are motivated to deliver high quality audits. Therefore, the firm focuses on the quality of professional

personnel. There are policies on recruitment, development, rewarding and adjustment of positions appropriately.

Recruitment

The firm has a process for recruiting quality
personnel with appropriate qualifications who possess
academic excellence, have a good attitude and
personality and high ethics. Then, their knowledge is
developed to create work experience that will enable

advancement in career.

Professional development

We emphasize learning and developing the
potential of our employees to become proficient in
providing service and delivering quality work to give
confidence to trading partners. The firm has a policy
requiring all professionals to receive professional training,
including annual internal training. The curriculum is
aimed to be appropriate for employees at each level and
the external training is organized by regulatory agencies
and other agencies that have appropriate professional
curriculum and other related courses and include
informal training to enhance soft skills. The development

of expertise is through work experience to gain knowledge

and understanding of the audit process.

Remuneration

The firm has a clear and fair compensation policy
with a process for evaluating work efficiency that is linked
to the quality of performance results. In addition, giving
importance to various welfare aspects to support work
and well-being creates work life balance and aims to

create satisfaction and happiness at work.

Consideration of the promotion

The firm determines the criteria for considering the
qualifications of those who will be considered at each
level with various criteria for consideration whether it
is work, professional knowledge, taking care of
subordinates, communication ability and coordination with
customers, support and dedication to the organization.
There is also a joint committee to decide on suitability

with that position.
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Professional development

Continuously developing skills and increasing
knowledge of our personnel is important to the quality
of the audit work. Therefore, the firm has set up training
for employees with internal training and public
training, including supporting continuous professional
development training in accordance with professional
requirements by specifying the hours used for both
internal and external training at a minimum of 40 hours
per year of formal and informal training. Training is
intended to ensure continuous professional development
for the firm’s personnel. The firm has organized internal
training courses for all levels, starting from employees

up to senior executives by providing the content of the

Work efficiency management

The firm requires appropriate criteria for measuring
the performance of personnel in accordance with
the employee’s position and duties taking into
consideration both the quantity of work and the quality
of work together. Knowledge and ability to perform
audit work will be regularly measured during the year.

This results in good communication so that personnel

know clear job expectations and have the opportunity

training curriculum to be consistent with the learning and
performance of employees at each level and has content
that is comprehensive and related to the profession,
including responding to changes in the profession.
Training time is allocated to have sufficient time and
appropriate to the content of the training, along with
recording the training history or additional study to
use as information in the next assignment.

In addition to formal learning through both internal
training and public training, professional development
for our personnel continues through coaching on the job
from experienced supervisors who help practice and

convert knowledge into actual work.

to evaluate themselves and use them to make
corrections and develop themselves further and
in the annual evaluation to consider the reward
or remuneration to the employees.

The firm has a clear policy in determining
career path. It is communicated and clarified to

personnel about their direction and future growth.
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Information and Conmunication

Source of knowledge and communication

within the organization

The firm has established professional working
groups in various areas. Each working group
will study relevant standards, laws, announcements
and regulations and disseminate information about

professional development to all personnel through

Dharmniti’s technology

The firm establishes the policy to promote, create

work development as follows:

Create and promote the development of an information unit

To guarantee the continuous and efficient driving
and upgrading of information work by setting up an
information system committee at the firm level to uplift

the use of information technology to a higher level.

Establish a data backup system

Thatis secure in storage and maintains confidentiality
at international standards to maintain customer
confidentiality in order to meet international standards
and to protect customer information with maximum

security.

A network is installed in the area

Where the firm is located and there is thorough
connection between personnel at all levels, everybody
of the firm, both while working in the firm (LAN and
high-speed Wireless LAN systems) and connecting with

personnel outside the firm via an online system.

the firm’s communication system, meetings and
announcements within the firm, along with collecting
and storing them into categories in the share drive to
serve as a source of knowledge that all employees

Ccan access.

and learn technology for use in the practice and

Provide every employee with a desktop or notebook
computer

As needed and suitable for work and provide
employees with personal email addresses and
departmental email addresses to ensure communication

and coordination in the information technology system.

In recruiting personnel at all levels
They must be tested and interviewed for knowledge
and abilities on information systems and the ability to use

information technology.
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Monitoring and Remediation Process

Review of audit work quality

The firm has a policy that specifies the work to
provide audit service or review of financial statements,
give assurance for important businesses or has an
impact on public interest or where there are many people
involved, there must be a engagement quality reviewer
(EQR).

The firm has determined the qualifications of the
engagement quality reviewer to be suitable for performing
work quality control review and be able to work to

achieve the objective.

In case of the audit engagement team has differences
of professional opinion

The firm has a collaborative culture that encourages
the free expression of different opinions without pressure
from more senior workers. If there are difference of
professional opinion on work-related issues, the firm has
established policies and procedures to enable members
of the review team to raise any conflicts related to financial
reporting standards, auditing, or reporting significant

issues.

Monitoring compliance with the quality management system

The firm is committed to developing a quality
management system since creating a quality culture at
the firm level, job level and personnel level by adhering to
the quality management system effectively and adhering
to it as a continuous quality culture. The firm’s quality
management policy is, therefore, designed to monitor
results in the quality management system. The firm’s risk
assessment process, Governance and leadership, ethics,
acceptance and continuance of client relationships,
engagement performance, resources, information and
communication and monitoring and remediation
processes are determined to be strictly implemented to
maintain a quality management system that is appropriate
to the circumstances in accordance with audit quality

management standards.

Monitoring process

As for the firm’s Monitoring process, monitoring
is designed to cover all elements of the quality
management system continuously every year and
develops Monitoring results to suit the situation and
changes in the profession for the firm to be reasonably
assured that the policies, procedures, and work systems
related to the quality management system are
actually implemented effectively and consistently,
designed and used appropriately to enable the firm
to have confidence in the internal quality system.
This system being efficient and effective helps the firm
in identifying risks, improving quality and developing

quality sustainably.
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External monitoring
Besides monitoring compliance with the internal

quality control system, the firm is audited by the Securities

and Exchange Commission (SEC). The firm has taken the

observations and suggestions to analyze and find the
root cause for continuous improvement and follow-up

on the results.

Compliance with legal requirements

The firm places great importance on complying
with legal requirements and the Code of ethic
and is considered one of the main strategies for
creating progress, stability and sustainability as well as
the good reputation of the firm. To achieve such objectives,
the firm has a management policy to create an
organizational culture on compliance with legal
requirements and ethics. This is especially for services
related to assurance by providing a work system,
procedures for controlling, reviewing and evaluating
performance and a work quality control system that meets
professional standards, supports, promotes, subsidizes
activities or work, rules and procedures, as well as

personnel, tools and equipment that are appropriate

and necessary, development and improvement,
communication, understanding and providing
knowledge.

Therefore, the firm has provided important policies

as follows:

Anti-bribery

The firm emphasizes that employees must comply
with anti-bribery laws. It also provides for liability
reporting when bribery is detected. It establishes
methods for communicating awareness of the effects
of bribery and corruption including anti-bribery measures

for personnel at all levels.

Insider trading

Securities trading is governed by many laws
and regulations. Personnel are responsible for complying
with laws and regulations related to the insider trading.
The firm’s personnel and related persons are prohibited

from trading securities of the firm’s clients.

Data protection

For personal data protection, the firm has issued
principles for protecting personal information related
to personal information of personnel, customers and
business associates This complies with the requirements

of Personal Data Protection Act and Regulations (PDPA).
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